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The Department of Health (formally Human Services) continuous support in providing funding

the operation of our service.

Members of the COM for their tireless dedication to Fintry.

CCSM for their generosity for the use of their property at minimum cost.

Clarendon Clinic for their continuous clinical and employment support to most of our residents

Housing Choices Australia (formally MAH) for the provision of the tenant services and prompt

responses to all our queries.

Holden Street Neighbourhood House for their partnership in developing the cooking program

walking group
VICSERYV, for their support to Fintry as a Psychiatric Disability Support Service.
City of Yarra, MealsWheels for the provision of nutritious meals to some of our residents.

City of Yarrads Soci al Support Grant hel pi

lunches.

City of Yarradéds Community Support Grant hi
The House of the Gentle Bunyip for a generous donation and support for some of our residen
The Bendigo Bank Clifton Hill / North Fitzroy Branch for sponsoring our newsletters.

Dr Bhaskar for being such a great support for some of our residents.

Tanya Gardiner from NFP Solutions for providing our monthly reports to the COM and excelle
advice and support to the Administration Assistant.

Chestnut Hill Lodge Conference Centre staff at Kallista for providing a wonderful location for «

residents retreat.

St Vincent de Paul for providing some of our residents with clothes and Christmas hampers. T

hampers were incredibly generous and well worth obtaining.
Mohammed Tyabb from Tyabb and Associates for auditing our accounts.

Southern Cross Care Cleaning Services.



This year saw several changes to our community lunch and activities on Thursdays. Firstly,
had a name -icrhtanlgec amefidtrhoep ACommunity Acces:¢
our goals of increasing social inclusion, acceptance and participation while reducing the stig
attached to mental illness. CAP better describes the work of our volunteers and staff, using «
pastoral care ethos, to welcome and acknowledge the participants.

Renovations to tA&hol Gill Centneeant that for part of the year we were relocated to the hall
atS't L, Ndrth Bitgroy. Those affiliatedswiith L wekeavarsh and welcoming of our time

with them and we would like to thank them very much for their hospitality and the use of th
lovely hall. The completed renovationgAtbdh&ill Centin@ve now given the building a new

lease of life, it is now bright, fresh and clean.

Our volunteers, Barb, Judith and Bill, continue to put in many hours of help and support. T
program would be difficult to run without their dedication, and that of the CAP staff, for our me
residents and visitors. We would also like to thank Doug for routinely providing great music
entertainment and Anton, Mick, Maria and Kerrianne for their help with either the

preparation of the food and / or staying to clean up afterwards.

=l b
Wi a5 | | |
Fintry receives recurrent funding from the Department of Hé:é't'kq | 127 | r._':'.J"'_.','
1 . B = . - "
(formerly Human Services) 1. o . 4
T iy . N
Additional funds were received from many generous donations,’ | =" N b
and from the City of Yarra, House of the Gentle Bunyip and the” M,-:;, - _\\
Bendigo Bank. Wi uwlk NS -
'~ U W U7
- I"'\':.I. I-....?'.x“\-.\_ ..:"‘-H\" 2] _.-
N 7]
= 4 . _‘;::-' 4 r_'l;; .-.:__‘_. v
i ._—___' Il y. ] -\.: Y
Mr. Jean Pierre Commi v ] il N
X o T e
Program Manager ommittee of Management =at—
i : . : : 77 |
Ms. _Ch”S Penver Mick Deans, Mike Purbrick, Robin V
Senior Suppo_rt Worker  Fisher, Robyn Wall, Jean Kelabora,
Mr. John Davies Derek Wall, Kevin Anthony.
Support Worker |
Mr. Kaine Evans
Support Worker . |
. Community Access Progf@aP
Ms. Simone Young Y gfamP)
Administration Assistant  Barb Edwards, Judith Baker, Bill
Mr. Greg Rigby Cobbett, Luisa Davies & Marie
Cleaner Lacreole. |
|

—~
=
IN
—

About Fintry Community
Page 2

From the Committee of Management

Page 3 '-xi%:itb'l'.l'._. :
Ab _*?;; -'x"|ll ::;::::i“x

From the Program Manager < ,, 244 g,
-.._I.'III K d-: = -;:f_'i.:'-_ ."“._ - I.-_

Page 7 -:'_ ;_L'fv" . . ;;-fﬁ___\\:xq

e, 5 | .._:.M‘H._-- ..._"x_m_x ;

Page 8 etV A"
. . ) = N | N
Fintry Annual Residential Survey © ° F 8
B

Page 11
Community Access Program |

Page 12

P
w
N




About Fintry Community

History

Fintry Community was originally founded in 1986 under the joint auspices of the House of th
Gentle Bunyip and the Community Church of St Mark. Both organizations recognized the greate
need in the wider community was fterlongccommodation and a supportive environment for
people with mental illness.

Fintry (Bank) was named after one of the federation houses (the original leadlight window from tt
front door of the house is below) whose original owner came from the Fintry river bank village not
of Glasgow in Scotland. In May 1996 Fintry Bank was registered independently as an Incorporatt
Association (Registration No. A0033253T).

Di splay from front door of 106

In 2005 the Associatiianged its name to Fintry Bank Community
Incorporated. At this years Annual General Meeting the Assoc
changed its name again. For
caused confusion. The association unanimously voted to change
the name to Fintry Community Incorporated (Fintry).

Fintry has provided secure accommodation for more than 1
people, some staying for a number of years.

Services

Fintry provides a secure and supportive environment for
living with a serious mental illness, especially schizophrenia.
The program, based in Clifton Hill, supports people liviegrin long

accommodation and also operates a Community Access Program.

Fintry provides a rehabiliiddonsed program within a pastoral care ethos.
The aim of pastoral care is to provide a supportive, 4x@secueityironment that
recognises the needs of the whole person andltheiiwelg . The o&6rehabil
the 6Psychiatric Disability Rehabilitat:i
the Department of Human Services (DHS).

The supported accommodation program is located at 94, 104 and 106 Hodgkinson Stre
Hill. A total of 14 residents are accommodated in single units at these addresses. The ag
residents at the time of this report is between 31 and 56. We have 9 males and 5 female r

Fintry Annual Residential Survey (FARS)

As part of Fi nt r yCo6Gtiouous Quaiity IgnmrovefGe), mnd itotensereat t o
that we comply with Netional Standards for Mental Health Seesmients undertook an
annual questionnaire about aspects of their support and life living in a community setting. Data !
used to measure outcomes and to support eaddedg@actice to promote community living.

The extensive questionnaire included 124 specific areas covering the Fintry program & serv
provision/delivery; accommodation; daily living skills; social opportunities, spiritual support ¢
resources; learning environment / opportunities; vocational, environment and financial situati
health; leisure and recreation environment / opportunities.

Results for 2010 highlighted that a majority of residents recorded some or significant improveme
the following areas: greater independence generally; money management; overall heal
wellbeing; mental health; sense of security; reduced anxiety/stress levels; standard «
accommodation; household cleanliness; establishing a regular routine; comiteisigenith their
Support  Agreememtreased support networks; greater social participation; improved confidence
interacting with others; spiritual growth; hope for the future; a sense of belonging / acceptance;
happiness levels; boundaries / respect for others; motivation levels; ability to i [ 1
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Current Assets 0010 | 0809 From the Committee of Management
Cash and Cash Equivalents $153,484 $128,96(

2009/10 has been a busy and challenging year for the Fintry community. There have been many
Total Current Assets $153,484 $128,96( achievements and successes over the year and there are many people to thank for these.

The year commenced with the completion of the Athol Gill Community Centre and the newly
NonCurrent Assets painted and renovated space in the Athol Gill Centre gives

continuing pleasure to everyone

Property, Plant and Equipment $65,747 $48,937 using this wonderful space.
Total Assets $219,231 $177,892

Current Liabilities

Trade and Other Payables $83,717 $76,140
Annual Leave Provisions $12,039 $8,972 3
Beforeé.
Other $9,047 $2,027 Finally, renovated
Total Liabilities $104,801 $87,139 After é.

We give our thanks to St Lukeds f

Net Assets $114,429 $90,753 : . ; L
the renovations were in progress and we will maintain our str
Equity Il inks with St Lukebs as memb
Development Network.
Retained Earnings $90,753 $86,144 . L . . .
Current Earnings $23,976 $4.609 A major activity involving residents, staff and the Committee of
Management was the completion of the process of
accreditation, a condition of our funding body by the Victoria
Total Equity $114,729 $90,753 g y oy

Department of Health. The policies and operating procedures
of services such as Fintry are required to be reviewed agai
guality standards for Psychiatric Disability Rehabilitatio
Support Services. Continuous Quality Improvement (C
underpins the accreditation process and there is
expectation that organizations will have, or are in the proc

5 Year Summ:i

$250,000; embedding, quality in their everyday practices. CQIl processes
are to be documented in policy, procedures and all aspects of
$200,000 service delivery. A range of formal and informal mechanisms are
B Expense used to evaluate and improve current work practices at Fintry and staff
$150,000; —= Donation are directly involved in reflection on the efficacy of their own work and services
5100000 s+ Net Profi of the Fintry program.
' —— Jean Pierre provided the leadership in this exacting process of review of all Fintry
$50.000 procedures and documentation related to our service. The residents contributed to the
and their contribution was important as it is their experience and confidence in the Fintr
$0 . : : . . which guides the evaluation and planning of our service.
2006 2007 2008 2009 2010
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At balance date, the organization's cash reserves totaled $152,262. However, $83,7170f this
income carried forward from prior years and has already been committed to future projects or ass

Special thanks to Jean Pierre, Simone Young purchases. Therefore it is still imperative that Fintry grows its reserves to safeguard against decli
and Committee member, Kevin Anthony, in income or any unexpected costs.
whose joint efforts ensured we were N _ _ _
| successful in achieving accreditation. It has been an exciting, yet challenging, year for the Fintry Community. We have been fortunate
_ R _ have no staff turnover during the year and committee members who are dedicated to providin
Part of Fintryos commit| : " : : oot :
strong, vibrant and exciting programs for our community. This combination of a committed and loy

Fintry Annual Residential Survey.
An extensive questionnaire was completed
by our residents and provided commentary

workforce who are passionate about what they do, and a strong committee, has seen Fintr
Community go from strength to strength and as a rédutir@di€es to be another prosperous

on aspects of the support and program year.
offered by Fintry and satisfaction with life
within the Fintry Community. Thank you to the committee, Program Manager, staff, residents and community for their ongoing

support and contributions to the Fintry community.
The accreditation team at worKk

Areas covered in the questionnaire included accommodation, daily living skills, social Derek Wall
opportunities, spiritual support and resources, vocational opportunities, health, finance, leisure an
recreation. The results highlighted that the majority of residents recorded some or

significant improvement in meeting their identified needs and specific individual

Treasurer

Committee of Management

goals of their Individual Program Plan (IPP). 1Y ; 1Y
Survey results specifically identified by the residents were the - : =
opportunities to achieve greater independence, overall |mprove,d ag 7 "I " Income 09/10 | 08/09 | Variancs o "I Lk
health and well being, reduced anxiety, a greater sense o’f"l ;‘;j b .|| g Government Grants $308,14 $232,150 $75.974 ”r, r:;f h .|| =
security, increased support networks, a greater sense oOfiy '| o | r”]l.l-" e TR | r”]l.l-"
belonging and happiness, and hope for the future. W' 4 Hr "x'%l e Interest Income $3,5211  $3,480 $41 e WY Hr 'k,x-f';&' o
L ¥ ¥ Wil N ! - L ¥ ¥ Wil o ! -
el el T N | Fundraising Income 1,341 2,348 1007 penn. | L W R
The survey results provide us with valuable information fgi" o = o ) 3;--—3\:&* 9 $ ¥ s = = P z,--—a,:“ﬁ
program planning and in the measurement of outcomes whig’ s R Y - \‘h Other Income $2,319 $1,335 $984 F T (| &F \‘h
supporting evideriased practice. T NV Total Income $315,3] $239,31] $75,99 R Y
f\:‘\-\? - I.:.!'-r'.ll I.. \H‘:- “.-"I: J,--':'.-.-I-' B 2 :‘.\:‘\-\? - I.:.!'-r'.ll I.. \H":- “.-"I: J.--':'.-.-I-' B 2
As evidenced in the Fintry Strategic PlaB02R0he ;-:;i*\“ | Hufm " S | | | ;-_gi_*“ | Huf~ e | ¥
Committee of Management is continuing to investigate ways tbml L o 4 Expenditure e,y A\ |
enhance and strengthen the Fintry program. Our memberSHip 0 H_- : ; p—. 77 1 == PR —-'-’; o WL
the local Mental Health Alliance and partnerships with® chal “;‘F" B a V Staff Costs $201,8] $1172,08 $29,72% -y —a “BFNi
organisations are assisting us in providing complimentary services f& ";.5',‘.'1[ b Other Operating Costs $80,379 $52,183 $28,197 ' — -*2_5;..1[ b
our residents. 1" T =l | T
S Total Expenditure $282,14 $224,269 $57,917 P
T | g |
' Total Ordinary Operating $33,121 $15,044 $18,077
Our cleaner, Greg, has had his cleaning roster
increased from two to three hours of cleaning pe(ll Less: Depreciation $9,1494 $10,434 $1,289 |
week which will be Tuesdays and Friday. ( one an
half hours each day). These changes commenced ir|1 Total Ordinary Operating $23,974 $4,610 $19,364 |
the first week of August 2010. Greg is greatly
appreciated for his professional cleaning. Greg is also Capital Income $0 $0 $0
a resident of the MINRGOS program. Total Operating profit/(loss) | $23,97 ~ $4,610 $19,366
. I I
Maria, |l an and John at the Melbourne Show i i
i i
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Financial Report to the Association

On behalf of the Committee of Management and staff | have great pleasure in presenting th
financial report for the financial year ended 30 June 2010.

The final result as at 30th June was a small surplus of $23,976. This was very satisfying given tt
challenges faced by Fintry during the year. These were:

1 Continuation of funding for new Support Worker position
1 CAP interest income, and
fMaintaining programs for 14 residents with funding only for 11 beds.

The priority for this financial year has been to consolidate the good work of the previous years ai
to settle into the new premises, whilst also trying to maintain and increase the income base of tt
Organization. This last aim was achieved with excellent results.

Firstly, it was pleasing to continue receiving funding from the Department of Human Services for

In addition, there was significant donation support from the House of the G
Bunyip ($10,000). This funding provides Fintry with the opportunity to expand
and improve on this valuable service and was received with much
gratitude.

This year the City of Yarra also funded a Community Cooking
Program for our residents and participants ($2,750), which j
helping to teach the basics of budgeting, preparing, cooking:e
serving high quality meals on limited funds.

Fintry also received support from the Clifton Hill / North
Community Branch of the Bendigo Bank ($2,400). They ha \ a
sponsored the publication of our quarterly newsletter to-h

maintain contact with those we may not get to see on a regtilagbasi

but are still interested in the programs we provide.

Following is a summary of the financial statement to the end of June 2010.
A full audited report is available from the Fintry Office.

rr 77 §e}
sZ2Z? YN TS

Briands artwor

We have a number of thyanis:

We are particularly appreciative of fourfyrantemmunity grants frorityeof Yarrdhat

allowed us to continueatigvities of tteommunity Access Prog@AP] as well as our

Cooking Program. CAP allows us to offer a healthy meal on a weekly basis to participants while
our Monday cooking classes facilitates our program aims to teach healthy cooking skills to our
residents. We also thank the council for their innovative Community Membership Program whick
i mproves access to Yarraods | eisure centres |

Due to ®department of Human Servicesni nor wor ksé®é grant we wer e
improvements to the Hazel Courtyard area in front of our office.

Through a generous grant TimenHouse of the Gentle Bunyi@ were able to replace the
Fintry work car.

To Cllifroy Community Bendigo Barfor their renewed sponsorship which allows us to
produce and distribute our Quarterly NewslettexorfEimigs to liaise with our members,
participants, associates and friends through our quarterly news letter and we are very grateful for
this ongoing support.

To our band wblunteersvho enrich the Fintry community experience and enable the
CAP activities to continue, and to our residents, participants and staff as with
them there would be no Fintry Community.

We are also very grateful to our various donors for their generous
donations.

Committee of Management

Artwork from Mari a




CEO, Program Manager 6s Annual Re

It is a pleasure for me to write this annual report for 2009 to 2010. ¢
reporting period Fintry has grown further and is becoming more awarée
role to provide long term support to 14 residents as well as providing minimum support to ot
participants attending our Community Access Program (CAP).

Results from our recent annual survey have highlighted continuous significant improvement in
following areas: greater independence; overall health and wellbeing; a greater sense of secul
reduced anxiety; increased social participation; general appreciation of life and sufficient reason
achieve personal goals. At this stage four residents are benefitting from part time employment w
two are undertaking university courses. Others benefit from time spent volunteering while oth
participate regularly in the gym, cooking and walking programs.

Fintry finalised Blemorandum of Understand@@u)

bet ween St Vincent Health & Fi
rights to participate in the Australian National Survey of High
Impact Psychosis (SHIP). Some of our residents

were selected to participate further.

We have also been privileged to <

benefit from the Salvation Army. i' :* “.__
ASPHAMS program where '_ujlf“ =N IlI b |
residents are able to be visited '- s ; sl i
regularly and taken to places ““-q&l._ [77/ 5 W'
Residents at Co ogfiintegestts tham.a m . .f;: 335 ‘K'?&x _’?
_--—— gl = ol e
It has also been a great opportunity for us to sign up a MOU,w,rth ;’a’f’ = i b
Holden Neighbourhood House to develop an ongoing cooking® w_:;I - = _\\
progra® much appreciated by residents and other part|C|pant§*x T 'ﬂ'l‘l}l:.‘ :‘% '~ =
i ?*it"-l N W 7.
In order to increase our awareness of cultural diversity we a§@ies! L%h, s
celebrate different cultural events of significance. Harmoi&y Da? - . N
was also celebrated at CAP by the wearing of orange. THhe theme 2 -"'*'I.-f - I..-I*'*-.__ v
this year was fAEveryone Belongs% "E—IT:?,-'U. \.‘.
| am always appreciative of the dedication and commitment of staff. N
Simone, Kaine, John, and Chris. Despite the added pressure all support oo

workers have continued to maintain the professional support required for the
residents and participants. Simone continued to provide administration duties despite
all the pressure. |

We have continued the support program while extending our time writing and providing gvidenc
our support service. | wish to thank Simone, Kaine, John and Chris for their continuous Suppol
the residents and for maintaining the professional standard of their work. Some QICS
recommendations after the review were immediately implemented.

We are also very grateful for all our volunteers who are dedicated members of the Co|mmittee
Management, plus those who prepare meals and provide time and support to the part|C||bants of
program every day of week. |

During this year staff were able to complete training in the following: VICSERV Key Worker 1, 2,
and 4, dual diagnosis; First Aid Mental Health; OHS training offered by VicServ and WorkSafe; C
15T Aid Training; Dual Diagnosis training; QWPP (quality work plan preparation); Day to Da
Management and Supervision oftrStaff nargamised by VECCI; Greening workplaces; Job
Watch on the Fair Work Act and the new Workplace Laws.

An iAhouse service day was also organised to assess how our support program meets the needs
the residents. We have confirmed membership with various organizations such as the Victori:
Mental lllness Awareness Council (VMIAC) who provide information and consumer advocacy to
residents.

We have also maintained our membership with the Victorian
Alcohol & Drug Association (VAADA), the Victorian
Employers Chamber of Commerce & Industry (VECCI) and
the Yarra Mental Health Alliance (YMHA). We have kept our
commitment to continue working with the Holden Street
Neighbourhood House to jointly develop a cooking program
and a walking group that have benefited many of our
residents: We have continued working with Housing
Choices Australia (HCA) and have dealt with them for all
related maintenance and Occupational and

Health and Safety requirements.

Visit to the Melbourne Show '-‘x ' i
- S
Victorian Business machines have continued to supply us with: ajlrthe .-."{_ii*?x_ 1 “_
information technology required for the operation of the office. \We dre - |I &
thankful to them for their expertise and skills. They have provided ui ,“: . r_;.L'-J Fi
with the support we greatly needed particularly when we upgraded® .f'__ QE e | 4
to a colour photo copier which has enabled us to produce oupowr],_'“ . ;.-—Q“q |
newsletter. e T A \ia
Y =
(5 N e
We are grateful to consultant Cathy Desmond for her expertisg and ¢ Whi g T
advice in preparing our quality journal for accreditation purphé‘eqs mu,r - B 45
In theprocess we have learnt greatly how to value ourselves. ™ ; - S y
S '---. a i '.':_.-'_-:.'I.'

Thank to Kim Koop (CEO, Vicserv), Carol Vale (Director, -Bethlehem O x‘“xf”,
Community), Doug Morfew (Case Manager, Clarendon Cllnlc) rAndr@ ." A YAl
Mountford (House of the Gentle Bunyip member), Elizabeth B~}  “#i"
(President, Haven Foundation) and Vicki Psaropoulos (Community Housihg ‘.’-—-,
Officer, Housing Choices Australia) for their interview time with QICSA and 5

whom have provided some important and reliable feedback and information about

Fintry during the accreditation process.

We look forward to 20001 where we will be fully |
developing our quality work plan (QWP) to continue the
journey of quality improvement which is requiredi
maintain our professional standards.

Jean Pierre

CEO/ Program Manager |

Cooking Program with Jane instructing Anton _—
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